
Using Global Protect



If you’ve never used Globe Protect before, you 
may need to submit a ITSD service portal 

request to have your account added to the VPN 
group. You can submit a ticket at: 

https://itsdserviceportal.state.mo.us

https://itsdserviceportal.state.mo.us/


You if have a state issued device it will already 
have Global Protect installed.

• When you log into your device you may be prompted to log into Global Protect. Use your 
normal login credentials when prompted. You need to be connected to the state network 
for your first login.



• Once logged in you will receive this popup, which can be closed. 



• You can access Global Protect by clicking 
on the arrow in the bottom right corner of 
the desktop. Then click the globe icon.

• This will open the Global Protect window. Here you can see 
which gateway you are connected to or change the gateway if 
needed. (Global Protect should auto connect to the best 
available gateway). You can also access additional options, like 
refreshing your connection, by clicking on the three horizontal 
lines in the top right corner.

• Chances are that you won’t have to mess with 
this, but it’s good to know where it is located in 
case you need to.

• If you are not prompted to sign into Global 
Protect, when you first log into your state issued 
device. This access the Global Protect window as 
shown here. Then click the “Connect” button. 
Enter your normal login credentials 


